UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG DPAU LIEU Poc 1ap - Tw do - Hanh phuc

S6: 41 JUBND-VH DPdu Liéu, ngay 02 thang 6 nam 2022

VIV dén dbc tiép tuc ting cuong tuyén
truyén st dung dich vu cong truc tuyén
va buu chinh cong ich

Kinh gui:
- UBMTTQ, céc doan thé CT-XH phuong;
- Cong chuc UBND phuong;
- Cac co quan, don vi, truong hoc;
- Céc t6 dan phd.

Thyc hién Ké hoach s6 14/KH-UBND ngay 26/01/2022 ciia UBND
phuong vé viée tuyén truyen cai cach hanh chinh phuong Bau Liéu nam 2022;
theo thong ké hién nay sb lugng ho so phat sinh qua dich vu cong truc tuyén
murc d6 3, muc do 4 tai UBND phuong con han ché (2y Ié ho so ndp qua mang
tai phwong dat dwdi 40%). Pé khac phyc tinh trang trén, UBND phuong yéu
cau:

1. Cong chuc Van hoa - Xa hoi: Tham muu huong dan, dén ddc cac co
quan, don vi, truong hoc thuc hién tuyén truyén can by, cong churc, nguoi dan,
doanh nghiép ndp ho so qua dich vu cong truc tuyen muc d6 3, mire d6 4. Tang
cuong thoi luong tuyén truyen CCHC trén hé thong truyén thanh phuong. Tiép
tuc bién tap cac tin, bai v€ cai cach hanh chinh dang tai 1én Trang thong tin dién
tr phudng. Tham muu trién khai kénh thong tin chinh thng trén cac tmg dung
mang xa hdi nhu: Zalo, Youtube, Facebook...(Kénh thong tin phai dam bao an
toan, bdo mdt tai khodn va cdc théng tin ding tdi phdi dwoc kiém duyét ding
quy dinh) dé tuyén truyén cac dudng 16i, chi truong cua Pang va Nha nudc, dia
phuong, dic biét 1 khuyén khich ngudi dan str dung dich vu cong truc tuyén khi
thuc hién thu tuc hanh chinh.

2. BO phan tiép nhan va tra két qua phuong: Truc tiép hudng din nguoi
dan nop ho so qua dich vu cong truc tuyén (tiép tuc hd trg cong dan scan cac
loai van ban va hudng dan nop ho so qua dich vu cong truc tuyen muc do 3,
mic d6 4 d6i v6i tat ca cac hd so phat sinh); ting cuong van dong, hudng dan
nguoi dan thuc hién tra két qua qua dich vu buu chinh cong ich ddm bao dung
quy dinh.

3. Céc cong chirc chuyén mén c6 cac thi tuc hanh chinh cung cip theo
dich vu cong truc tuyén muc do 3, muc do 4 (theo danh muc da dwoc cong bé
tai dia chi: http://dichvucong.hatinh.gov.vn): huéng dan cac to chtrc, ca nhan
ndp hod so qua mang thay vi ndp truc tiép tai Bo phan tiép nhan va tra két qua
nhu hién nay.
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4. Bé nghi Buu dién van hoa phuong: Niém yét cong khai quy trinh, 1¢
phi, huéng dan nguoi dan dang ky thuc hién nop va tra két qua hé so TTHC qua
dich vu buu chinh cong ich gilp nguoi dan thuan loi trong viéc ndp hd so giai
quyét TTHC & thi x3 va & tinh.

5. Cac co quan, don vi, truong hoc: Tiép tuc quan tri€t can bg, cong chuc,
vién chuc, gido vién tich cuc tuyén truyén st dung dich vu cong truc tuyén murc
ddo 3, muc d0 4 theo danh muc da dugc cong bd tai dia chi:
http://dichvucong.hatinh.gov.vn. Bac biét, quan triét can bg, cong chirc, vién
chtre, gido vién, cong nhan lao dong don vi minh uu tién ndp hd so qua mang
thay vi nop truc tiép tai BO phan tiép nhén va tra két qua phuong hodc Trung
tam Hanh chinh cong thi xd khi c6 nhu cdu giai quyét thu tuc hanh chinh &
phuong, thi xa hodc & tinh.

6. Bé nghi UBMTTQ, cic doan thé CT-XH phudng: Tang cudng cong tac
tuyén truyén cho doan vién, hdi vién va Nhan dan thuc hién dich vu cong truc
tuyén muc do 3, mirc 46 4 va cong tic cai cach hanh chinh cua phudng, thi xa.

1. Cac t6 dan pho Thong qua cac cudc hop, sinh hoat cua t6 dan phd, hé
thong truyén thanh dé tuyén truyén Nhan dan thuc hién cac dich vu cong truc
tuyen muc do 3, mirc do 4.

Nhéan dugc Cong van, yéu cau cac to chirc, ca nhan co lién quan nghiém
tuc thuc hién./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu trén; 1
- Phong Vian hoa - Thong tin thi xa (b/c);
- Thuong truc: Dang uy; HDND phuong;
- Chu tich, cac PCT UBND phuong;

- Luu: VT.
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